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Scarborough, Whitby and Ryedale Local Area Group 

28 June 2017, 10.00 am – 12.00 noon 

The Street, Scarborough 

 

Notes of the meeting 

 

Picture/symbol Agenda item Actions
who 

1. 

 
 
 

Networking and coffee/tea  

2.  
 

Welcome 
 
Rebecca (co-chair) welcomed everyone to 
the meeting. 
 
Everyone introduced themselves. 
 
Rebecca explained the ground rules. 
 
Rebecca explained about using the cards 
with the question mark on them when you 
want to ask a question. 
  

 

? 



2 
 

3. 

 

Notes and action points from last 
meeting 
 
Jim asked everyone about the Minutes of 
the previous meeting and if anything 
needed to be changed.  With the 
amendments to be made all agreed that 
the Minutes were an accurate record and 
no other amendments to be made.  Jim 
said he was happy to accept the Minutes 
as a signed record with the amendments. 
 
Proposed amendments 
 
Page 11 bottom of page. 
Richard said that they had a discussion 
about involving pubs at the beginning and 
Sue Lear had not been happy with that. 
 
Amendment:  Self Advocates had raised 
this, that when setting up Safe Places they 
may not feel safe going into a crowded 
pub.  Sheila to do this amendment to the 
Final Notes. 
 
Shanna said that they have signed up a 
pub in Northallerton called The Fleece as a 
Safe Place. 
 
Jim said he was happy to sign the Minutes 
as an accurate record. 
 
Action points 
 
No 1. Richard from Highways to speak 
to Engineering. 
Shanna said that an email had been 
received from Richard Marr in Highways.  
There had been a problem with the audible 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sheila 
 
 
 
 
 
 
 
 
 
 
 

Shanna 
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signal on the pedestrian crossing on 
Helredale Road near to Larpool Lane in 
Whitby on A171 road.  Richard had 
reported this to Engineering.  Graham 
reported that the beeping sound was now 
working. 
 
Meeting reported about the missed 
dropped kerb near Tesco in Scarborough.   
There is not a dropped kerb on the 
opposite side of the road and people may 
not realise this when they cross using the 
dropped kerb on one side of the road. 
Shanna reported that the Highways advice 
was to cross further down the road where 
there was a traffic island. 
Shanna reported that Highways will 
investigate. 
 
Mark reported that Amanda goes to 
Mencap.  There are now traffic lights that 
have replaced the crossing in this area.  
We campaigned for this before.  Richard 
said that this was a massive success. 
Shanna suggested someone (Mark) take a 
photo of this to put in the newsletter. 
 
No 2.  Richard from Highways to speak 
to Area Manager for Malton about 
uneven footpaths. 
Shanna reported that there was no 
feedback on the Malton footpaths.   
 
No 3.  Richard from Highways to speak 
with colleague about area of Aberdeen 
Walk, Scarborough. 
This area is already pedestrianized and 
despite this there is still a high traffic 
movement when there should not be. 
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Shanna 
 
 
 
 
 

Shanna 
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Meeting discussed. 
 
No 4.  Volunteers to contact Richard 
about attending the Group at the 
Personalised Learning Hub. 
Stewart had volunteered and he and 
Richard had attended.  Richard has a 
presentation to give to meeting later on.  
 

4. 
 

 
 

Self-Advocates Feedback 
Local Advocacy Groups (Scarborough, 
Whitby and Ryedale) 
 
Open Door Group 
William not here to give this feedback. 
Amanda read this to meeting. 
 
Jim said that he had attended the Live Well 
Live Longer event that was mentioned in 
the presentation Amanda had read out. 
 
Shanna said that Self Advocates had fed 
back from the groups about Direct 
Payments.  A person from the Direct 
Payments team has already attended the 
Hambleton & Richmondshire group and 
given a presentation.  Shanna will speak to 
the Direct Payments team and ask that a 
person from their team go to the other 
groups in the Autumn and give a 
presentation.  Also, Self-Advocates could 
work with the Direct Payments team to 
develop information about Direct Payments 
and a leaflet explaining about Direct 
Payments.  Case studies and top tips could 
be used and Self Advocates could talk with 
the Assessment Team Managers about 
their experiences with Direct Payments and 
say this in their own words. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Shanna 
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Meeting agreed.  Shanna said that this is in 
progress. 
 
Speak Up Whitby Group 
Graham read his presentation out. 
 
Richard said there were two really 
important issues from the Whitby group.  
The study on the Easyread leaflet about 
deprivation of liberty standards.  Changes 
were made to the leaflet due to the Self 
Advocates input and the self-advocates 
were really pleased that their feedback had 
been acted on. 
The other issue was the Key Ring legal 
helpline.  The Key Ring Criminal Justice 
System Helpline is an online service.  The 
contact details are www.keyring.org/cjs  
or contact  kate.newrick@keyring.org  
These are the links. There is no telephone 
number to call. 

 It is really important that people with a 
learning disability know their rights when 
they have involvement with the criminal 
justice system.  This has been taken to the 
other groups as well. 
 
Speak Up Ryedale Group 
David read his presentation out. 
 
Richard said that at the Ryedale group 
important issues had been discussed.  The 
home alone issue had been taken to the 
Partnership Board with their suggestion to 
make a leaflet to give people advice about 
staying safe and who to contact in 
emergencies. 
 

http://scanmail.trustwave.com/?c=2863&d=tOfk2Rtox3cR74ryxsurfHY3yzfDOBu174rCY9xK9Q&u=http%3a%2f%2fwww%2ekeyring%2eorg%2fcjs
mailto:kate.newrick@keyring.org
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Jim asked about the Stay Up Late 
campaign. 
 
Rebecca said that Self Advocates had 
been going to meetings and their support 
had to get back home or change shifts at a 
set time, and so Self Advocates had to 
leave groups early.  There had been a 
campaign for this. 

5. 
 

 
 
 
 
 
 

Talking Travel Group Feedback 
 
Mark read the Talking Travel Group 
Feedback to the meeting. 
 
Shanna said that she has been talking to 
the Integrated Passenger Transport team 
at the county council let them know about 
the Talking Travel Group.  The Integrated 
Passenger Transport team are now a much 
smaller team and it is hard for them to go 
out to different meetings.  They will get the 
notes from the Talking Travel meetings and 
will keep an eye on what has been 
discussed and see if there is anything we 
need to raise with transport providers.  We 
will have this link and self-advocates can 
let Shanna or Sue Lear know and they 
would forward this on. 
Meeting discussed. 
 
Mark asked if the Travel meetings in Leeds 
would still be held. 
Shanna said yes. 
 
Rebecca said that she uses a walker and 
some bus drivers are refusing to get the 
ramp out and you cannot get on the bus if 
they do not get this out.   
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Mark to raise this item at the Travel 
meeting.   
Shanna commented that it makes it difficult 
as we have different bus companies. 
Jim said that a bus company that train their 
staff want to meet us which is a positive 
point. 
Meeting discussed collapsing walkers, 
wheelchairs, prams and pushchairs.  
Meeting agreed that prams and pushchairs 
should make way for wheelchair storage. 
Meeting commented about if a driver got 
out of their seat and assisted with a 
wheelchair user and there was an accident. 
Jim suggested that all the issues be taken 
back to the appropriate group. 
 

Mark 

6. 
 
 

Tea/Coffee Break  

7. 

 
 

Self-Advocate views on the Partnership 
Board 
(Rebecca Stanley, Inclusion North)  
 
Jim welcomed Rebecca. 
 
Rebecca said that as part of the 
membership that North Yorkshire County 
Council have with Inclusion North we need 
to look at how the Partnership Board is 
working.  This is to make sure that the 
voice of the people is really strong and 
make sure that the Partnership Board 
works for people who attend it and is 
making a difference across the whole of 
North Yorkshire. 
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Rebecca said that it was about working 
with Self Advocates, senior people within 
North Yorkshire County Council and the 
Clinical Commissioning Groups and Carers 
how the Partnership Board is working. 
 
Rebecca showed a questionnaire to 
meeting and asked that people complete 
the questionnaire and give back to her at 
this meeting.   
Rebecca handed out the questionnaire to 
people at the meeting. 
Jim asked Rebecca if the questionnaire 
was the same as the one found online.   
Rebecca said yes. 
 
Meeting completed the questionnaires and 
Rebecca collected them. 
 
Rebecca said that once she has collected 
all the thoughts and ideas from the 
questionnaires then she would put this in a 
report.  Rebecca will also do an Easyread 
summary of what people had talked about 
and shared.  The final version would be at 
the next Partnership Board meeting. 
 
Shanna said that they would then begin 
thinking about changes for how things 
could work better. 
 

8. 

 

Health Task Group Issues (Lynne) 
 
Richard said that Lynne was not at the 
meeting but had sent some information to 
share.   
 
Discharge Service.  Richard reported on 
this event and said that this had been a 
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Service User and Carer event.  Lynne and 
Lynne’s boss had been there.  Richard 
showed the document about Health 
Information to the meeting on screen. 
  
Richard said that Rhianne Thompson is the 
new Crisis Prevention Coordinator.  
Richard read to meeting what Rhianne’s 
job involves. 
 
Cancer Screening across North Yorkshire.  
Richard reported that this event was being 
held at 1.00pm today in this room.  They 
are going to ask Yorkshire Cancer 
Research for further funding for this. 
 
Jim asked meeting if they had any 
questions. 
 
Jim thanked meeting for completing the 
questionnaires for Inclusion North.   
Jim asked meeting if they had anything 
additional to pass onto Lynne then to let 
him know. 
 
Shanna asked meeting for any feedback 
for Lynne for the Health Task group. 
 
Mark commented that he always passes 
any issues onto his Doctor as his Doctor is 
on the CCG. 
 
Richard said it was a good part of Support 
Plan and a good opportunity for 
professionals to get your personal story 
and know what it is like to be discharged 
and you need to know that you have got 
support if you need it.   
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9. Personalised Learning Hub – Update 
(Richard, Stewart) 
 
Richard said that Stewart was not here at 
the meeting as his support situation had 
changed and he had started a new creative 
art project on a Monday and Wednesday.   
 
Richard said that Stewart had volunteered 
to go along to the Personalised Learning 
Hub. 
  
Richard gave presentation to meeting and 
said that Stewart had given this 
presentation to the Hub meeting.   
Richard read information from What is Self-
Advocacy to the meeting. 
 
Richard said that Stewart had showed 
them a copy of the Deprivation of Liberty 
Standards leaflet in Easyread that had 
been initially given to the Whitby group and 
how the views of the Self Advocates had 
been taken away by Erin and put into the 
new leaflet. 
 
Richard said that what Self Advocates 
have achieved by giving their views, being 
heard and seeing the changes in glowing 
colour is a positive thing.  Richard said that 
he hoped that in the future we would see 
some of those people at our Self Advocate 
groups.  
 
Jim asked Elizabeth McPherson from 
Scarborough and Ryedale Carers 
Resource about Family Carers.  Jim said 
that their representation could be stronger 
at this meeting and asked for Elizabeth’s 
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view on this, how could we encourage 
them to attend and for her organisation to 
support that. 
 
Elizabeth reported that Carers give their 
voices to the Learning Disability 
Partnership.  Four Carers used to attend 
the Partnership Group.  Elizabeth said she 
was delighted that this was getting back up 
and being held.  She would take this issue 
back to her staff team and ask if people 
were interested in coming along and 
attending one of the meetings here. 
 

10. 

 
 

What we would like to take to the 
Partnership Board? 
 
Feedback on the Personalised Learning 
Hub. 
 
How to involve more Family Carers and to 
share this in other areas. 
 
Travel Group meeting, 12 July 2017.  To 
feedback that we have been invited to 
meet with the bus company trainers and 
this to be promoted through the 
Partnership Board. 
 
Mencap pedestrian crossing.  Mark will 
take the photo for the newsletter.  
 
Congratulations for Amanda and Mark on 
their future marriage. 

 

11.  
 

Future agenda items 
Date of next meeting 
Feedback Forms 
 
Future agenda items 

 
 
 
 
 



12 
 

 

 

Direct Payments.   
Shanna to arrange for someone to attend. 
 
Update from Richard Marr regarding 
Highways.   
Shanna to obtain feedback. 
 

Dates for future meetings 
 

25 October 2017. 10.00am for 10.30am 
Venue to be decided.  Provisional  booking 
made at Castle House but to be confirmed. 
 

 
Shanna 

 
 

Shanna 

 

People who attended this meeting  

Rebecca Buckle – Co Chair 

Jim Martin – Co Chair 

Graham Cox – Vice Co Chair 

Shanna Carrell – Equality & Community Engagement Officer, 

HAS, NYCC 

Malcolm Ashton – Team Leader, HAS, NYCC 

Richard Hicklin – Key Ring 

Amanda Dill – self-advocate 

Elizabeth McPherson – Scarborough & Ryedale Carers 

Resource 

David Wall – self-advocate 

Rachel Hilton – Support, NYCC 

Lesley Dixon – Dalewood Trust 

Mark Hamblin – Self Advocate 

Rebecca Stanley – Project Manager, Inclusion North 

Sheila MacDonald – Note Taker, NYCC 

 

 

 

http://photosym.photosymbols-001.vm.brightbox.net/images/?page=2&SearchInput=calendar##
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Apologies from: 

Stewart Finney, self-advocate 

Lynne Taylor, Strategic Health Facilitator, TEWV 

Jean Riley, family carer 

Karen Kelly, Learning Disability Manager, NYCC 

Joanne Marriott, Ryedale District Council 

Richard Weightman, Whitby Scarborough & Ryedale Disability 

Action Group 

Michelle and Botton Village self-advocates 
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Actions and updates from 28 June 2017 

Scarborough, Whitby and Ryedale Local Area Group 

 

 Action Update or 
Action 

1.  Sheila to do amendment to Meeting 
Notes of 15 February 2017 and re-
send to all. 

Sheila 

2.  Shanna to speak with Richard Marr 
in Highways regarding Points 1, 2 
and 3 from Actions of previous 
meeting.  

Shanna 

3.  Mark to raise with Travel Group 
meeting about bus drivers refusing to 
get ramp out. 

Mark 

4.  Shanna to arrange for a person from 
Direct Payments to attend future 
meeting. 

Shanna 

 


